Internet Explorer 11

NOTE
We do not support Internet Explorer with our Consumer and Business Bill Pay
applications. This browser is only supported with MASTER Site and iPay Portal.

To locate the browser version, with your browser window open, select the Help menu. Click
About Internet Explorer.

File Edit WView Favorites Tcmlsm_

Internet Explorer Help F1

What's MNew In Internet Explorer 11
Online support

About Internet Explorer

Adjust the compatibility view settings.

With your browser window open, press Alt+T on your keyboard or select the Tools menu. Click
Compatibility View Settings.

File Edit View Favontes QLGN Help

Delete browsing history... Ctrl+5Shift+ Del
InPrivate Browsing Ctrl+5Shift+P

I'n'lﬂllﬂH'n'. ddd ™ b
Compatibility View settings

Subscribe to this feed...

Report website problemns

Internet options
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The Compatibility View Settings dialog box appears.

MASTER Site Users:

In the Websites you've added to Compatibility View field, add or remove billpaysite.com.
When finished, click Close.

NOTE
In MASTER site the Compatibility View Settings may need to be adjusted between
different sections of the site if issues occur.

Compatibility View Settings

l/_\/'i] Change Compatibility View Settings

A

Add this website:
| Add

Websites you've added to Compatibility View:

Eemove

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close
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Then change the privacy settings to allow sites.

With your browser window open, press Alt+T on your keyboard or select the Tools menu. Click

Internet options.

File Edit View Favorites JGLIEE Help

»end to Uneldote

Report website problems

Internet options

Delete browsing history... Ctrl+5Shift+ Del
InPrivate Browsing Ctrl+5Shift+P

The Internet Options dialog box appears. Select the Privacy tab, and then click Sites. The Per

Site Privacy Actions dialog box appears.

In the Address of Website field, type billpaysite.com and click Allow. The addresses appear

under Managed websites.

When finished, click OK then Apply.

iternet Options X

General Security  Privacy Content Connections Programs —Advanced

He‘ve_r allow 'r'\_'ebsnes to request your oot
physical location

Settings

Location

Pop-up Blocker -
Turn on Pop-up Blocker Settings
InPrivate —

Dizable toolbars and extensions when InPrivate Browsing starts

.ﬁ. Some settings are managed by your system administrator.

oK Cancel Apply

Bill Pay Browser Settings for a PC
Client Reference Guide

Per Site Privacy Actions

Manage Sites

or Block.

Address of website:

g_ You can specify which websites are always or never allowed to use
“» cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage, and then click Allow

To remove a site from the list of managed sites, select the name of the website
and click the Remove button.

[ | [Bock ]
Allow
Managed websites:
Domain Setting Remove
billpaysite com Always Mlow Remove all
businessbillpay-e.com Always Alow —
oK
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Then change your privacy settings to allow pop-ups.

While in the Privacy tab, click Settings in the Pop-up Blocker section. The Pop-up Blocker
Settings dialog box appears.

iPay Portal Users:

In the Address of Website field, type jhaipayportal.com and click Add. The address appears
under Allowed sites.

When finished, click Close.

Internet Options 7 *

General Security Content Connections  Programs  Advanced

Settings Pop-up Blocker Settings
Sites Advanced Exceptions
: Pop-ups are cumently blocked. You can allow pop-ups from specific
Location @ websites by adding the site to the list below.
Mever allow websites to request your r
physical location Sos Address of website to allow:
Pop-up Blocker | Add
= :
Turn on Pop-up Blocker Allowed sites:
InPrivate * billpaysite com Bemove
Disable toolbars and extensions when InPrivate Browsing starts * businessbillpay-e com
Remove all....
Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level:
lﬁ Some settings are managed by your system administrator, | Medium: Block most automatic pop-ups b
CK Cancel Apply Leam mare about Pop-up Blocker Close
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Next, delete your browsing history.

Select the General tab, then click Delete in the Browsing History section. The Delete Browsing
History dialog box appears.

Clear all check boxes, except for Temporary Internet Files and Website Files, and then click

Delete.
net Options ? x Delete Browsing History
Security  Privacy Content Connections Programs = Adwvanced |:| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
Home page websites to retain preferences and display faster.
l/? To create home page tabs, type each address on its own line.
.
15
1 about:blank [~] Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
[] Cookies and website data
Use current Use default Use new tab Files or databases stored on your computer by websites to save
Startup preferences or improve website performance.
[ History

Start with tabs from the last session e Rt et B isitee]

Start with home page
Tabs [l Download History

Change how webpages are displayed in tabs. Tabs List of files you have downloaded.

Browsing history [|Form data
Saved information that you have typed into forms.

Delete temparary files, history, cookies, saved passwords, and web

form information. [] passwords

Delete browsing history on exit Saved passwords that are automatically filed in when you sign in

to a website you've previously visited.
Settings [ Tracking Protection, ActiveX Filtering and Do Not Track

Appearance A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
Colors Languages Fonts Accessibility about your visit, and exceptions to Do Mot Track requests.

OK Cancel Apply About deleting browsing history Delete

NOTE

While the browser clears its history, you can continue adjusting settings. A dialog box
appears while the files are being deleted. This step could take a few minutes if the
cache has not been cleared for a while. Once the browser is finished deleting files, the
following message appears: Internet Explorer® has finished deleting the selected
browsing history.
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Then check additional settings.

While still in the General tab, locate the Browsing History section and click Settings. The
Website Data Settings dialog box appears.

Verify that Every Time | Visit the Webpage is selected, then click OK.

| e

7 %
Security  Privacy Content Connections Programs Advanced
Home page -
I/? To create home page tabs, type each address on its own line,
.
. about:blank
Website Data Settings
Use current Use default Use new tab b e
Startup - : Temporary Internet Files  History  Caches and databases
(O start with tabs from the last session Internet Explorer stores copies of webpages, images, and media
(®) Start with home page for faster viewing later.
Tabs -

Check for newer versions of stored pages:

Change how webpages are displayed in tabs. @ Every time I visit the webpage

Tabs

O Ewvery time I start Internet Explorer
Browsing history —

() automatically
Delete temparary files, history, cookies, saved passwords, and web () Newver
form information.

Disk space to use (8-1024MB) 250
(Recommended: 50-250MB)

Delete... Current location:
Appearance -

C:\Wsers\slaginess\AppData'Local Microsoft\Windows!
IMetCachel,

Delete browsing history on exit

3

Colors Languages Fonts Accessibility

Move folder... View phjects View files
QK

Cancel Apply

cancel
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While still in the General tab, locate the Appearance section and click Languages. The
Language Preference dialog box appears. Click Set Language Preferences.

Internet Options ? Y

Security Privacy Content Connections Programs Advanced

Home page -
/} To create home page tabs, type each address on its own line.
05
1 about:blank

Language Preference

Use current Use default Use new tab Language Preference

Startup : < Add the languages you use to read websites, listing in order of
F ) preference. Only add the ones you need, as some characters can
(O Start with tabs from the last session be used to impersonate websites in other languages.
(®) Start with home page

E Set Language Preferences i

Tabs
Change how webpages are displayed in tabs. Tabs Changes to Language Preferences will take effect after
restarting the browser
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit
Daleia Settings Prefix and suffix options

e [JDo not add "www' to the beginning of typed web addresses

3 Specify the suffix (for example .net) that should be added to
Colors Fonts Accessibility typed web addresses when you press Ctrl + Shift + Enter,

oK Cancel Apply OK Cancel

The Change your Language Preference control window appears. Ensure that English (United
States) [en-US] is the first, or only, language listed. Close the window.

# language
y ﬁ? » Control Panel » All Control Panel temns » Language v Search Control Panel o
Control Panel Home h | f
Change your language preferences
Advanced settings You can type in any language you add to the list. Windows, apps and websites will appear in the first language in
Change date, time, or number the list that they support.
formats
Add alanguage Remove Moveup  Move down
English (United Windows display language: Enabled
Keyboard layout: US Options
States) Date, time, and number formatting
See also
Fonts
Location
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Click OK to close the Language Preferences dialog box.

With the Internet Options dialog box still open, select the Advanced tab. Under the
Accessibility section, ensure that Enable Caret Browsing for new windows and tabs and
Move system caret with focus/selection changes are cleared.

Internet Options

General Security  Privacy Content Connections  Programs Advanced

Settings

| Accelerated graphics Y
[] Use software rendering instead of GPU rendering™®
(%} Accessibility
[ | Always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[ ] Mowve system caret with focus selection changes
| Play system sounds
[] Reset text size to medium for new windows and tabs
[ ] Reset zoom level for new windows and tabs
D Erowsing
[] Always record developer console messages
[] Close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)

[*] Disable scrint debuaaing (Other)
< >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition. =

You should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrataor.,

Gl | [ owy
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Under the Security section, ensure that TLS 1.1 and/or TLS 1.2 are selected, and that SSL 3.0 is
cleared.

Internet Options

General Security Privacy Content Connections  Programs Advanced

Settings

Enable DOM Storage S
[] Enable Enhanced Frotected Mode*

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

[] Enable Windows Defender SmartScreen

[] send Do Mot Track requests to sites you visitin Internet E
[] UsessL 3.0
[] UseTLS 1.0
Use TLS 1.1
Use TLS 1.2
Warn about certificate address mismatch®

[ ] Warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does r
W

£ >

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.

@l Some settings are managed by your system administrator.

Cancel Apply

Click Apply. Then, click OK to close the Internet Options dialog box.

Restart the browser by closing all open sessions.
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