Android

Chrome 107 and 108

Before completing the steps, ensure online banking or bill pay is actively open on the web
browser.

To locate browser version, with the browser window open, tap the menu icon (three vertical
dots). Tap Settings, then About Chrome.

@ billpaysite.com/V3/Login?i

< Settings
Fasswolus
New tab

Payment methods

New Incognito tab
Addresses and more

History Privacy and security

Downloads Safety check

Bookmarks Notifications

Recent tabs Theme

Advanced
Share...
Homepage

On

Find in page

Toolbar shortcut
Translate...

Accessibility
Add to Home screen

Site settings
Desktop site

Languages

Settings
Downloads

About Chrome
billpaysite.com + Follow

[

< About Chrome

Application version
Chrome 106.0.5249.118
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Next adjust settings. Tap the arrow to the top-left of the screen, then Site settings.

€& Settings

FdsswoIlus

Advanced

Homepage
On

Toolbar shortcut

Accessibility

Site settings

Languages

Downloads

About Chrome

Tap Cookies.

Site settings
All sites

Cookies
Allowed

Location
Ask first

Camera
Blocked

Microphone
Blocked

Motion sensors
Allowed
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Tap the radio button to the left of Allow cookies.

& Cookies Q

Cookies are files created by websites you visit. Sites use them

to remember your preferences. Third-party cookies are created
by other sites. These sites own some of the content, like ads or
images, that you see on the webpage you visit.

@ Allow cookies

Sites will work normally

Block third-party cookies in Incognito
Features on some sites may not work
Features on some sites may not work

Block all cookies (not recommended)
Features on many sites may not work

O

Block third-party cookies
O
O

ac ADD SITE EXCEPTION

Tap ADD SITE EXCEPTION.

< Cookies

Cookies are files created by websites you visit. Sites use them

to remember your preferences. Third-party cookies are created
by other sites. These sites own some of the content, like ads or
images, that you see on the webpage you visit.

@ Allow cookies
Sites will work normally

Block third-party cookies in Incognito
Features on some sites may not work

Features on some sites may not work

Block all cookies (not recommended)
Features on many sites may not work

O
O Block third-party cookies
O

A ADD SITE EXCEPTION
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Type www.billpaysite.com for Consumer Bill Pay or www.businessbillpay-e.com for Business
Bill Pay. If applicable, select the box next to All cookies, on this site only and tap Add.

Add site

Block cookies for a specific site.

Site URL
billpaysite.com

Including third-party cookies on this site

Cancel

Tap the site URL under Blocked.

< Cookies

Cookies are files created by websites you visit. Sites use them

to remember your preferences. Third-party cookies are created
by other sites. These sites own some of the content, like ads or
images, that you see on the webpage you visit.

Allow cookies
Sites will work normally

Block third-party cookies in Incognito
Features on some sites may not work

Block third-party cookies
Features on some sites may not work

Block all cookies (not recommended)
Features on many sites may not work

Blocked - 1

billpaysite.com
Including third-party cookies on this site

+ ADD SITE EXCEPTION
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Tap the radio button to the left of Allow.

Remove Cancel

Tap the arrow to the top-left to change the privacy settings to allow pop-ups. Scroll down,
then tap Pop-ups and redirects.

Site settings
All sites

& Cookies
Allowed

JavaScript
Allowed

Pop-ups and redirects
Blocked

Ads

Blocked on some sites

Background sync

Allowed
v
Automatic downloads jh
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Toggle the Pop-ups and redirects to allowed.

<  Pop-ups and redirects

Pop-ups and redirects
Allowed

Tap the arrow to the top-left two times to return to the Settings menu.

Scroll down and tap Languages.
8:34 o=l 93%m

& Settings @)

FdssWOIus

Toolbar shortcut
Accessibility
Site settings
Languages
Downloads

About Chrome
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Ensure that English (United States) is the first, or only, language listed.

¢«  Languages

Chrome’s language

Current device language
English (United States)

Preferred languages

Websites will show text in your preferred language, when possible.

English (United States)
English

+  Addlanguage
Translation settings

Offer to send pages in other languages to Google .
Translate

Advanced
Translate into this language, Automatically translate the..

If English (United Sates) is not listed first, tab the ellipsis, then tab Move to top.

Preferred languages

Websites will show text in your preferred language, when possible.

English

English (United States Remove

Move to top
4+  Addlanguage

Move up
Translation settings
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Tap the arrow to the top-left of the screen two times to exit the Settings menu.

Tap the menu icon again, then History.

w ¥

New tab

New Incognito tab

History

Downloads

Bookmarks

Recent tabs

History

Clear browsing data...
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In the Time range section, choose All time. Then, select Browsing History, Cookies and other
site data, and Cached images and files, then tap Clear data.

¢  Clear browsing data

Advanced

Time range All time

0 Browsing history

Clears history from all synced devices.

Cookies and site data
Signs you out of most sites. You won't be signed
out of your Google Account.

Cached images and files
|_! Frees up 305 MB. Some sites may load more
slowly on your next visit.

Search history and other forms of activity may be saved in your
Google Account when you're signed in. You can delete them
anytime

To sign out of your Google Account on all websites, sign out of

Chrome.
Clear data

Restart the browser by closing all open sessions.

If the steps above don't resolve the issue tap the menu icon, then select Desktop Site and try
again.

D Desktop site

Q Settings
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